
 
 
 
 
 Only make the following procedure if you are asked by the ZENITH Service.  
 
Click on the Link Teamviewer.  
 
It opens the a window where you click Save File. 
 
The TeamViewer will then be downloaded and saved in your default folder (Downloads).  

 
After double-clicking you must agree the security question to open (Run). 
 
After installation, the following window opens:  
 

 
We now need your ID (here: 888 888 888) and password. 

 
With the correct data, we can help you remotely. 


